INTERNET EXPLORER 7 BROWSER RESETTING SOLUTION
Clearing internet cache/history and adjusting cookie handling.

e Open Internet Explorer
e Select TOOLS -> Internet Options Menu

erv Atlanta Intranet - Windows Internet Explorer

—
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Edit  Wiew Favorites sl

Delete Browsing History. ..

Pop-up Blocker
Phishing Filker
Manage Add-ons

Subscribe bo this Feed. .
Feed Discovery
Wwindows Update

‘Windows Messenger
Sun Java Console

Internet Options

General | Security || Privacy || Cantent || Programs || Advanced |

Home page
To create home page tabs, bype each address on its own line.

l:l- y http: finkr anet)

[ Lse current l[ Use default H Use blank

Browsing history

f{/[:] Delete temporary files, history, cookies, saved passwords,
) and web Farm infarmation,

| oelte.. Jf—cettions |
Search
p Change search defaults, Settings

||

Click the
Delete tab.

Tabs
| | change how webpages are displayed in Settings
b tabs.

Appearance

[ Colors ”_ Languages ][ Fonts ][ Accessibility ]

[ Ok ][ Cancel l apply




Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that [ Delete files, = —}——
are saved For Fasker viewing,

Click the
Delete Files
button.

Cookies
Files stored on your computer by websites bo [ Delete cookjes, ., ‘%
save preferences such as login information.

Click the
History Delet.e
List of wehsites vau have visited, [ Celete histary... 4‘\ Cookies
hiittan
Form data
Saved information that you have byped into [ Delete forms..., ]
forms,
Click the
Passwords Clear History

Passwords thak are automatically filed in when [ Delete passwaords., ., ] button.
wou log on ko a website wou've previously

wisited,

Abouk deleting browsing hiskory: [ Delete all... ] [ Close ]

e Under Temporary Internet Files, click the Delete files button.
Confirm by clicking Yes.

Delete Files
Are you sure you wank to delete all
! kemporary Internet Explorer files?

[ Yes ] [ Mo ]

e Under Cookies, click the Delete Cookies button. Then Confirm by
clicking Yes.

Delete Cookies

' Are you sure you wank to delete all cookies
W in the Temparary Inkernet Files Falder?

[ Yes ] [ Mo

e Under History click the Delete History button. Then Confirm by
clicking Yes.



Delete History

Are you sure you wank to delete wour
' histary of wisited websites?

[ Yes ] [

Go back to the General Tab.

Internet Options

General |Security || Privacy || Content || Prograrns || ndvanced|

Home page
@ To create home page tabs, bype each address on its own line.
L1
) http:ffintranst!

[ Use current J[ Lse default ][ Lse blank J

Click the
Settings
button.

Browsing history

g . Delete temparary files, history, cockies, saved passwords,
and web Form information.

[ Delete... ][ Settings __iﬁ

Search
p Change search defaults. Sekkings
Tabs
_|:| Change how webpages are displaved in Settings
tabs,
Appearance

[ Calars ][ Languages ][ Fanks ][ Accessibility ]

[ ok ][ Cancel ] Apply

e Click on Settings button.



Temporary Internet Files and History Settings k3

Temporat\glntemet Files

Interneksxplorer stores copies of webpages, images, and media
for Faster viewing later,

Check For newer versions of stored pages:

I (%) Every time I wisit the webpage I
i {_)Every time I start Internet Explarer
(7 Automatically

i Mever

Disk space ko use (8 - 1024MB): Er A
{Recommended: 50 - 250ME)

Current location:

C\Documents and Settingsicatherine. bowentLaocal
Settingst Temporary Inkernet Files),

[ Move Folder. .. ] [ View objects ] [ View files

Hiskory

Specify how many days Internet Explorer should save the list
of websites vou have wisited,

Davs to keep pages in history: 200 @ |

[ oK J [ Cancel ]

e Ensure that the radio button is set to Every time 1 visit the webpage.

e Then Confirm by clicking OK.

Next, Select the Privacy tab.

Click the Advanced Button and select all elements as shown on next page.

Internet Options

| General || Security | Privacy | Conkent || Programs || Advanced|

Settings

Select a setting for the Internet zone.

Medium

il 5 - Blocks third-party cookies that do not have a compact
privacy policy
i = - Blocks third-party cookies that save information that can
o - be used to contact yvou without your explicit consent
- Restricts First-party cookies that save information that
- - can be used ko contact you without vour inmplicit consent

’ Sites ] [ Imnpart ] [ Adwvanced Default

Pop-up Elacker

Prevent most pop-up windows from Settings
appearing.

I Turn on Pop-up Blocker

QK ] [ Cancel apply




e Check the box that says Override automatic cookie handling.
e Check the box that says Always allow session cookies.
e Confirm by clicking OK.

r

Advanced Privacy Settings

as Y'ou can chooge how cookies are handled in the [ntermet
B zone. This overides autormatic cookie handling.

Cookies

veride automatic cookie handling

First-party Cookies Third-party Cockies
coept coept
Block. Block.
) Prompt ) Prompt

[ways allow zeszion cookies

[ Ok ] [ Cancel

User can now perform logon.

If you are still unable to access eCom try adding our ebankhost site as a
trusted site. See next page.



Open Internet Explorer
e Select TOOLS -> Internet Options Menu

erv Atlanta Intranet - Windows Internet Explorer

==
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Edit  “iew Favorites

Delete Browsing History. ..

e IF Fisery Atlanta In

Pop-up Blocker 3
Phishing Filker 3
Manage Add-ons »

Subscribe to this Feed. ..
Feed Discavery 3
Wwindows Update

Windows Messenger
Sun Java Console

Next, Select the Privacy tab, then click on “Sites”

Internet Options

| eneral || Security [ Privacy |Cnntent || Programs || .D.d\-'anced|

Settings

Select a setting For the Inkernet zone.

Medium

!__
at 5 - Blocks third-parky cookies that do nok have a compact
privacy policy
& i - Blocks third-party cookies that save information that can
d b be used to contact you without vour explicit consent
- Restricts First-party cookies that save information that
- - can be used to contact you without wour implicit consent

[ Sikes ] ’_ Import ] [ Advanced Default

Pop-up Blocker

Presrent most pop-up windows from Settings
appearing.

[JTurn on Pop-up Blocker

’_ Ok, ”_ Cancel ] Apply

Add the following domains to the list of trusted sites:
Ebankhost.com

Ebankhost.net

Bankbyweb.net

Bankbywebl.net



Per Site Privacy Actions

hanage Sites

ar Block.

and click the Bemove button,

Addresz of website:

Type the exact addrezs of the we

cookies, regardless of thtlé:rivacy palicy,

!-_ Y'ou can specify which webszites are always or never allowed to use

ite pau want to manage, and then click Allow

To remove a gite from the list of managed sites, zelect the name of the website

[ Block |

]

Ao

tanaged websites:

Dramain

bank byweb. net
bankbywebT. net
ebankhost com
ebankhozt net

Setting

Alwanz Allow
Alvwanz Allow
Alvagyz Al
Alwanz Al

Femove

Remove all

Confirm by clicking OK.




